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VISION

Work as a catalyst in bringing sustainable change in
the lives of underprivileged children, youth and women,
with a life-cycle approach of development.

Enable the civil society across the world to
engage proactively in the change process
through the philosophy of civic driven change.

Adopt highest standards of governance

to emerge as a leading knowledge and technology
driven, innovative and scalable international
development organisation.

\YINNI[@]\

Empower underprivileged children, youth and women
through relevant education, innovative healthcare
and market-focused livelihood programmes.

Deploy best possible methodology and technology for
achieving ideal SROI (social return on investment), to
practice and promote good governance. To link business
competitiveness of the corporate with social development
initiatives; also to sensitize privileged children, youth and
citizens in general to promote Civic Driven Change.

BELIEF

Smile Foundation believes that unless members of

the civil society are involved proactively in the process of
development, sustainable change will not happen.
Believing in this principle of ‘Civic Driven Change’,

Smile Foundation sensitises the civil society in order to
make them partners in its mission.
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MESSAGE FROM THE EXECUTIVE TRUSTEE
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“Growth is never by mere chance,; it is the result of forces
working together” — J.C. Penney

Every journey is driven by the people who undertake it, more
so the journey of change - right from the people who initiate it
with an idea, to the people who work every day to execute it,
and finally to all the people whose lives are being impacted by
it. These people, thinking acting committed individuals, are the
real force behind any successful enterprise and when they
work together they can do miracles.

Smile Foundation's journey too has been made possible by the
painstaking efforts of many such passionate individuals, who
have added immense value to the organisation, working with
us for years and continually striving to bring change at the
grassroots. Beginning from a handful of volunteers working in a
basement, today more than 3500 individuals — doctors,
paramedical staff, teachers, trainers, project coordinators,
community mobilisers, volunteers, and development
professionals are united to make sure that the lives of over
400,000 less privileged children and families are getting better
with each passing day.

When it comes to an organisation's growth, identifying the right
opportunities is as important as getting the right people. And
so is being ready to utilise those opportunities. This is particularly
true for a social enterprise in India, as the development sector
in the country continues to function in a largely unorganised
and trust deficit environment. For Smile Foundation, it was only
after a decade of preparation, of building the organisation's
bandwidth, of putting proper systems and processes in place
that we became equipped to rise up to opportunities, to face
the challenges and create a long lasting impact on the
ground.

Creating a working model that was both scalable and
replicable became a crucial step in the journey as it helped

MESSAGE FROM THE EXECUTIVE TRUSTEE

spread our projects across the length and breadth of the
country, to the remotest of villages, and the unreached
masses. Today Smile Foundation is operating in more than 950
villages and slums from 25 states of India.

Scalability and sustainability must go hand in hand as only
sustained growth can bring real and permanent change.
Corporate, schools, grant making institutions, celebrities and
media have been active partners in our journey and have
helped us strengthen our belief in the philosophy of Civic
Driven Change. It is people again, committed, responsible
individuals who are at the heart of these organisations and
whose beilef, trust and support has brought us so far.

Acting as a catalyst in connecting resources and channelizing
them towards social outcomes by fostering constructive
partnerships, enhancing community participation, building the
capacities of grassroots organisations, sensitising the privileged
masses to become change makers, Smile Foundation has
been charting its way towards becoming a sustainable Indian
social institution.

2016-17 has been a year marked by growth in all aspects, be it
quantitative and qualitative scaling up of our projects, the
multiplied number of direct beneficiaries whose lives have
been positively impacted, a strengthened pool of dedicated
human resources, or the many successful partnerships with our
stakeholders and supporters.

ImFact'16 will take you through these achievements that Smile
Foundation has been able to accomplish on the ground, as
also through some of the most inspiring stories of change that
have made our journey worthwhile. Hope you will find it an
interesting read.

Santanu Mishra
Co-Founder & Executive Trustee
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HIGHLIGHTS OF THE YEAR

Highlights of the year

7o |

30 new STeP centres were launched with support from
Ericsson Global India in Delhi, Chennai, Bengaluru and
Kolkata. Benefitting an additional 3600 youth, these
centres will not only train disadvantaged youth in
market oriented job skills, but also place them with
reputed retail and service sector brands.

5
f

Smile Foundation was recognized by the Institute of
Company Secretaries of India Hyderabad Chapter for
rendering valuable services under social responsibility.
The award ceremony was part of the ICSI-CSR Walk
held to spread awareness on Corporate Social
Responsibility and recognize the leaders in the field.

HIGHLIGHTS OF THE YEAR

B G

% f
!": } |'-.l

g - oS
“k- ‘ \ -'/}ﬂ
N - ol Sl
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A two-day National Consultation on the theme 'Action
for Sustainable Growth' was held. 24 grassroots NGOs
were identified from all over India and invited to attend
the consultation with experts from organisations like the
Indian Institute of Corporate Affairs, KPMG and Ericsson
convening various sessions.

JANUARY
'

X
Over 1000 ran to support the cause of child education
with Smile Foundation at the Standard Chartered
Mumbai Marathon 2016 including leading corporate
such as LIC, SBI Life Insurance. Co. Ltd., Abbott
Healthcare India, Capri Global Capital Ltd, State Bank
of India, Prudential UK and Crown Worldwide Group.

Smile Foundation was conferred with the 'Innovation
Excellence Award in Social Sector' at the Innovation
Summit 2015. Presented by the Associated Chambers
of Commerce and Industry of India, the summit aims to
generate powerful insights, practical tools and real-time
solutions to real-world challenges.

Smile on Wheels mobile healthcare projects were
launched in Kalahandi, Odisha and Hyderabad,
Telangana. While the former project is taking doorstep
health facilities to the remotest and unreached villages,
the latter is providing quality healthcare access to the
marginalised population living in the city's slums.

Smile Foundation partnered with Microsoft for their
Upgrade Your World initiative in India - a worldwide
programme to celebrate people and organisations
that inspire and empower others. The partnership aims
at reaching out to the unreached populace through
community welfare projects across the country.

SEPTEMBER

Badminton star Saina Nehwal joined hands with Smile
Foundation for launch of the third phase of the Casa
Herbalife programme for providing free nutritional
support to children studying at Mission Education
centres across India. This was the third consecutive year
of successful implementation of the programme.
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Smile Foundation was conferred with the award for
Social Cause and Empowerment at India's Most Ethical
Companies Conference. Instituted by the World CSR
Congress, the awards recognize organisations that
have had a material impact on the way business is
conducted in a socially responsible way.

The maiden edition of the Smile International Film
Festival for Children and Youth (SIFFCY) was held in New
Delhi, with more than 80 films from around the globe
screened for 10,000+ audience. SIFFCY celebrates the
role of good cinema in engaging young minds
positively and inspire them to lead a better life.

Smile Foundation launched Change the Game
Academy, an international e-learning platform for
Community Based Organisations (CBOs), in India. The
programme will help CBOs involve the civil society in
bringing change at the grassroots level, enabling them
to raise support locally and become self-sustainable.

The Chennai chapter of Swabhiman was launched with
support from Societe Generale. Aimed at empowering
women and adolescent girls through awareness
generation on reproductive and child health, and
direct health camps, the project targets to cover a
total of 25000 women, expecting mothers and girls.
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EDUCATION

12

21,346 children

directly provided education

Mission Education began in 2002 as a response to the
perceived need for a quality education programme to
educate the disadvantaged and out-of-school children in
India. The programme began with providing educational
support to a few hundreds of children through partnership
with community based organisations in select locations.
Since the inception of Mission Education 14 years ago,
Smile Foundation has provided education directly to more
than 200,000 children in India.

ImFact'16 | SMILE Annual Report
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With an increase in the number of centres across the
country to 120, the Mission Education programme
has been making efforts to bring the hardest-to-
reach children, many of whom had never attended
a school before, under the fold of education. A total
of 21,346 children have been directly provided
education across 21 states of India, out of which 50%
are girls.

New centres have been introduced in 10 states at
Noida in Uttar Pradesh, Kaman in Rajasthan,
Mussoorie in Uttarakhand, Bengaluru in Karnataka,
Anantapur in Andhra Pradesh, Hyderabad in
Telangana, Chennai and Coimbatore in Tamil Nadu,
Darjeeling, Bankura, Midnapore, Naihati and Kolkata
in West Bengal, Khagaria in Bihar, and Durg and
Bhilai in Chhattisgarh.

The inclusion of nutrition support within the
programme has highly encouraged parents to send
their children regularly to school, resulting in 100%
attendance at most of the Mission Education centres
and a marked decline in the number of drop-outs.
For the parents, who have to struggle hard every
day to provide two square meals to their children,
the provision of nutritious food is incentive enough to
send their kids to school.

Focus on the physical and mental well being of the
children has also been augmented through periodic
medical check-ups and quarterly health camps
conducted for the children. Living in remote villages,
tribal areas and congested slum clusters amid
extremely unhygienic conditions, the children are left
vulnerable to a number of diseases and infections,
with little or no access to even basic healthcare
facilities. These health camps provide the only
professional medical aid for many of these children.

Emphasising on quality education, teachers at
Mission Education centres have been provided
extensive training throughout the year to make
classroom sessions more engaging and effective.
Specially created books, innovative teaching
learning material, scientific equipments and digital
learning tools have been distributed among the
children to enhance their holistic development.

Scholarship support was provided to exceptionally
talented students to complete their higher
education in professional courses. Regular
counselling of parents and community members has
been a year-round activity, thus bringing about a
significant growth in awareness amongst thousands
of families who once never supported education.

EDUCATION

Projects

Children provided

education
Fi

21,346

2016

20,370

2015

18,953

2014
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A tale of transforming the tribe

“Their father abandoned them when they were just
babies. | have been taking care of them all alone
ever since. On days when | cannot get any work, |
go to the jungles to collect Sal leaves and make
plates from them. My children should not sleep
hungry. That's all that matters to me" - Muni Murmu
(mother of three children).

As a daily wager, Muni Murmu struggles hard to feed
her children. She believes only education can get
her family out of poverty. Her children are among
the brightest students at Smile Foundation's Mission
centre - SERVE in Burdwan District, West Bengal.

Muni's family is part of a remote tribal community
residing in the village of Aandharsuli in Burdwan. Cut
off from the mainstream world and all its amenities,
the tribe here leads a difficult life. Other than
farming, weaving and carpentry, making Sal plates is
their only source of livelihood. With little access to
educational facilities, children here spend their day
helping their parents with farm work or doing odd
household jobs. Consequences of which eventually
lead to another generation making a living by doing
work way beneath their potential.

Children of Aandharsuli would earlier traverse

through 4-6 km of dense forest to reach the nearest
govt. school. As a result, many would lose their
interest in studies and drop out of school within
months. But things changed when Mission Education
centre - SERVE was set up in the village.

Bringing the first batch of children to the centre
proved to be quite a challenge. A dedicated team
of community mobilisers and volunteers worked
round the clock to identify each and every child of
the community. The next step involved sensitising
parents about the lifelong impact of education on
their children’s lives.

The project not only provides education to these
children but also addresses their healthcare and
nutritional needs, aiming at their holistic
development. Special emphasis is laid on outdoor
and extra-curricular activities.

Today, the centre has been successful in minimizing
the school drop-out rate to 5% and increase the
attendance of students by 80%. The collective effort
of the teachers, volunteers, mobilisers and of course
the community has indeed paved way for a bright
and empowered future of the children.

EDUCATION
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Change that inspires us

SUSHMITA
Darjeeling, West Bengal

Sushmita and her mother in
their own ways are trying to
lessen each other's pain.
With her father living far
away in Nepal to make a
living, Sushmita seldom gets
to see him. Her mother is her
sole support at all times. She

works as a daily wage earner
at the tea gardens and the minimum earnings
are only enough to feed their hungry stomachs.
But these conditions have not been able to
dampen their spirits as Sushmita goes to the
Mission Education centre at Darjeeling to learn
something new every day and be successful
one day to ease all the pains of her mother.

SUSHIL
Thane, Maharashtra

“l had always wanted to go
to school, it seemed so
much fun when the other
children would run to the
school buses, but | also had
to think about what would
happen to my family if | did
not come to the brick kilns
everyday; how would we
eat dinner? | wanted to ease the hard days of
my parents and God answered my prayers in
the form of the Mission Education centre near
my parent's workplace. | can now study and
make all of their wishes come true.”

Sushil studies at the Mission Education centre in
Thane while his parents work at the brick kiln and
stand as his support to do better every day.

SONIYA
Gurgaon, Haryana

“l woke up at 5 every day,
did the chores at home and
went to four houses in the
neighbourhood to do their
house-work. My father sells
vegetables and somebody
had to help him to run the
house. | was the one. But

now | go to school and father
is happy that | will learn a lot and put an end to
our problems. He encourages me every day to
do well and | am lucky to get his support. | love
to draw, dance and play. | want to become a
teacher and make my father proud.”

NISHI
Chandigarh

School makes her forget all
her worries. She is active in
almost everything - sports,
studies, winning prizes. Nishi
lives in a ramshackle
resettlement colony with her
family where all the houses
are almost crumbling into
one another. Her family has
to struggle day after day to eat two meals a
day. Her father often goes away to find work
only to return home disappointed; but nothing
has ever let down Nishi's determination to do
better in school. Struggles have made her
fearless and only made her stronger.

“When you are poor, daughters often seem a
burden. But Nishi is our only source of hope and
happiness”, shares her father.
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EDUCATION

Highlights 2015-16

Participants in this orientation included government
and non-government officers, village leaders and
elders, health officials, alternative health care
providers, teachers, parents, children and other
members of the community. The sessions not only
facilitated improved nutrition and health conditions
for the community for the present, but also ensured
health seeking behaviour for future generations.

Smile Foundation conducted special social
mobilisation sessions on child nutrition, adolescent
nutrition and nutrition for mothers to raise awareness
and seek commitment to the cause from influential
members of the community. Through nationwide
campaigns, the project created understanding of
the overview of the nutrition situation, and the
importance of providing optimal nutrition.

Intervention
Andhra Pradesh | Karnataka | West Bengal | Uttar Pradesh | New Delhi | Haryana | Chhattisgarh

Odisha | Bihar | Tripura | Maharashtra | Goa | Telangana | Tamil Nadu

Malnutrition among children is one of the major problems of our country. To mitigate
this problem, Smile Foundation's nutrition programme has been providing, over many
years, both direct nutrition interventions and a broad range of “nutrition sensitive”
interventions addressing the determinants of malnutrition.

The project has been designed to address the issue of malnutrition and enable
behavioural change regarding proper child care and dietary practices within existing
family budgets in two phases:

a) Nutrition Support: Catering to nutritional needs of the underprivileged
children, and

b) Nutrition Awareness: Sensitizing the underprivileged communities towards
the issue of malnutrition amongst children, mothers and family members.

Parents and children were given knowledge on
healthy eating habits, meal planning, infections and
unsatisfactory feeding practices by dietary experts.
Dietary charts were prepared according to the age
groups of children as well as adults and displayed
during the campaigns.

Street plays based on importance of nutrition and
combating malnutrition were conducted at Mission
Education centres across India. The children
demonstrated through role plays how unhealthy
eating habits can lead to severe problems wherein a
balanced diet keeps a person healthy, fit and
active.

Poster/Painting/Story Writing/Essay Writing
Competitions on healthy eating habits were
conducted at all the Mission Education centres,

under the programme. The students were at their
creative best with very striking and imaginative
posters. The competition involved children in writing
and creation of evocative nutrition based canvas of
vegetables, fruits etc.

Keeping the hands clean keeps many forms of
illnesses away— from the common cold to more
serious infections. Demonstrations focusing on
importance of hand washing, spread of infectious
diseases, how to get rid of the germs, why is it
important to wash hands, etc. were given to the
children during some such sessions. The Mission
Education Centres conducted a hand washing
awareness campaign as a step ahead in
encouraging hand hygiene among the children.

almFact'm | SMILE Annual Report
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EDUCATION

IMPROVING
QUALITY
ENHANCING EDUCATION

Smile Foundation's Mission Education centres offer opportunities of holistic development
to children from the socio-economically marginalized sections of the society.
Emphasizing on quality education, in 2015-16, Mission Education has widened the use of
effective teaching learning materials across all its centres. This in turn has helped the
children to consolidate what they have learned, extend and construct knowledge for
themselves and develop strategies and adequate skills for better learning. Through
innovative capacity building workshops for teachers from all the four zones, Smile
Foundation introduced new methodologies and tools to help make the classroom
teaching-learning process interesting and effective for the children.

ImFact'16 | SMILE Annual Report
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TEACHING LEARNING MATERIAL

Specially designed for easy understanding, the
Teaching Learning Material kits include various
interesting activity-based learning materials, along
with conceptual descriptions, to benefit the students
in the grades between pre-primary to class V. They
accommodate varied learning abillities of the
children and enhance their potentials towards
various concepts like difficult mathematic problems,
along with conceptual descriptions and usage.
These child-friendly educational aids also foster self
learning among the students and allow them to
study according to their individual aptitude and skills.
Genuine grassroots level organizations that are
doing exemplary work in the area of child education
were identified during the year and provided with
Teaching Learning Material kits.

TEACHER'S CAPACITY BUILDING

Along with a proper curriculum based syllabus it is
also very important that the teachers are capable
enough to accommodate the various learning
needs of children, most of whom are first generation
learners in their families. During the year, Smile
Foundation organised special workshops on
utilisation of mathematical tool kits for the
community based organisations from across India.
The objective behind was to improve the quality of
the teachers, their capabilities and their teaching
approach. The workshop included activity based
games and learning methodologies to help develop
well defined role structures for teachers and students
and to build a stronger relationship between them.

The workshop focused on three major skill areas to
be developed in teaching children how to use and
apply mathematics: 1. Problem Solving Strategies, 2.
Reasoning Mathematically and 3. Communicating
with Mathematics.

ADDING VALUES

The introduction and usage of teaching learning
materials and enhanced instructional techniques at
the Mission Education centres, has enabled the
teachers to keep a check on the individual
capacities of children to grasp and respond to
concepts and lessons. This has further helped them in
preparing specific child development plans,
focusing on the strength and improvement areas of
each child.

Highlights 2015-16

EDUCATION

Engaged Learner

The new TLM kits and innovative teaching methods
have succeeded in developing interest and
enthusiasm in the children to learn. Challenging
subjects like Mathematics have been made not only
easier but fun, as children are encouraged to
understand concepts in their own way, by building
stories and models. Inclusion of group activities and
discussion methods has enhanced the bonding of
children, and they are now taking initiative in helping
each other learn.

Development of conceptual knowledge on the
subject

Using engaging, practical and interactive teaching
methods and TLM kits is helping children understand
difficult concepts with ease. Their academic
performance in the subjects has also been
progressive, denoting increased interest and
understanding. With their basic concepts of the
subjects strengthened, the children are now
enjoying the classes and participating actively in the

classroom activities.
ImFact'16 | SMILE Annual Report“
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I nfraStru Ctu re S u p p O rt 10,481 children from 48 different locations across 11 states benefitted from Smile Foundation-provided

Infrastructure Support. During the year, Smile Foundation identified all education centres where children had

When learning conditions are improved Smile Foundation, through infrastructure to suffer from a poor learning environment because of lack of proper infrastructure. The project facilitated
o ! s g construction and provision of classrooms, furniture, lavatories, drinking water facility and more. The children
the possibility of children to excel support under the Mission Education . .
[ . [} ) ) were also provided uniforms, shoes and notebooks.
academically increases. Majority of the programme, aims to address this gap and
education centres in urban slums and rural thereby improve the learning conditions of
areas in India experience infrastructure the underprivileged children. The
backlog. This causes lack of interest infrastructure support intervention covers
among the children in studies and construction of classrooms, sheds, toilets Classrooms were constructed at 17 centres in nine
accounts for high dropouts of children. and water tanks in the schools. It also states (Tamil Nadu, Telangana, Rajasthan, Uttar
Particularly in the case of first generation includes equipping the centres with Pradesh, Chhattisgarh, Gujarat, Mumbai, Bihar and
y_ : 9 ) i ; quipping ] . West Bengal) benefitting 3120 children
learners, this becomes an impediment in electronic gadgets, furniture, sports items
the learning process of the children. and entertainment utilities.

Computer enabled learning was facilitated at seven
centres in three states (Uttarakhand, Bihar and
Haryana) benefitting 590 children.

Classroom furniture were provided at 11 centres in
nine states (Maharashtra, Haryana, Uttarakhand,
Chhattisgarh, Rajasthan, Bihar, West Bengal,
Telangana, Tamil Nadu) benefitting 3441 children.

Toilets were constructed at five centres in five states
(Tamil Nadu, Telangana, Haryana, West Bengal and
Uttar Pradesh) benefitting 1580 children.

Drinking water facility was provided at eight centres
in four states (West Bengal, Bihar, Chhattisgarh and
Rajasthan) benefitting 1750 children.
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He who has

nealth has
nope, and he
who has
hope has
everything &

- Thomas Carlyle




354,68 people

provided healthcare services during the year

Smile Foundation's healthcare programmes aim to improve
maternal, neonatal and child health, enhance nutritional status,
reduce vulnerability to communicable diseases, combat non-
communicable diseases and promote a healthy lifestyle. By
combining preventive, promotive and curative health services, the
programmes serve the economically disadvantaged, socially
excluded and remote population of the country. Smile Foundation
implements Smile on Wheels mobile hospital programme and Smile
Health Camps under the umbrella of its healthcare initiatives.

o
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HEALTH CARE

Smile on Wheels, adopting a doorstep delivery
approach, provides promotive, preventive and
curative services in remote rural areas and urban
slums. It has revolutionised the primary healthcare
approach in India by reaching out to millions, and
addressing problems of mobility, accessibility and
availability.

The programme aims to increase access to health
services, through demand-based strategies and by
providing a package of health services which meet
the needs of the impoverished communities. The
fully equipped GPS enabled mobile hospital units
feature all the necessary equipments, pathological
facilities, along with audio visual aids and a team of
medical experts.

With the launch of new projects in Odisha, Uttar
Pradesh, Karnataka, Telangana, Tamil Nadu, West
Bengal and Haryana, Smile on Wheels has
successfully brought an additional 262 villages
and slums under its ambit. The people who live in
these underserved areas mainly work as daily
wage labourers and have a hard time availing
medical services because going to the doctor
means losing a day's work. Also the lack of
education and awareness means that most of the
time people in these areas do not take health
problems seriously and in time curable diseases
end up taking lives of many.

354,088 people were directly benefitted under the
Smile on Wheels mobile hospital in 20 states; of which
127468 were women, 115432 men and 66631
children.

With special emphasis on maternal and child health,
antenatal and postnatal care was provided to
expecting mothers. Well qualified gynaecologists
and paediatricians were engaged from time to time
to address their particular needs.

Being a community centric health service delivery
model, Smile on Wheels gave priority to
strengthening the local populace with awareness
and skills to address vital health issues at village and
block levels effectively. Village Volunteers Resource
Persons were identified and trained and Village
Health & Sanitation Committees were formed. More
than 100 capacity building workshops were
conducted across the country for ASHA and
Anganwadi workers. Networks were created with
government hospitals and Public Health Care units
and referrals were made for specialised treatment.

Community Based Self Sustainable
Heath Delivery System

Institutions
Project Cost Support Technical Support Networking

+

Smile Foundation
Project Development Project Management
Monitoring & Evaluation

Partner NGO/Outreach Team
Project Implementation Reporting
Local Action

SSSNSSRY

PREVENTIVE PROMOTIVE CURATIVE
REFERRAL

Linkage

Govt. Hospital
Health Research
Civil Society Groups

BENEFICIARIES

SELF SUSTAINABILITY

Community Participation
Government Participation
CBO Participation

Community Health Fund
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Highlights 2015-16

Around 37,000 women benefitted from the Maternal
Health Programme which is an integral part of Smile
on Wheels programme. Aimed at providing primary
healthcare in the rural areas and urban slums, the
programme uses its various networks with the village
health communities to provide assistance during
pregnancy and other issues like newborn and child
health, newborn care at both public and private
facilities. Behavioural change among the people in
the community is encouraged through various
counselling and sensitisation sessions. Mothers and
expecting mothers are counselled at a regular basis
on maternal and neonatal danger signs, nutrition for
the mother and baby and healthy habits.

1031 Information Education and Communication
sessions were conducted under the Smile on Wheels
programme to create awareness in the community.
To sensitise an entire community it is very important

| 3
i f: to start from the base i.e. the family. Men and
"\ ﬁ women in a family should have equal responsibility
-{‘,ﬁ of maintaining hygiene and sanitation. Under these
. . o sessions, parents are sensitised on how to maintain
Pr(_)JeCtS under Health Camps C_h_”dren an_d : "_F"l“ personal hygiene, keep their surroundings clean, the
Smile on Wheels conducted Families Benefitted

importance of having a toilet for the family and
teaching the children good habits from early
childhood. 44,557 men, women and children were
sensitised through various mediums like group
discussions, street plays, door to door visits etc.

44

3886 children received health care services from the

354088 School Health Camps organised all over the country.
Monitoring the health of the child during the course
of the year, health check up of the children, eye
and dental check-up, height and weight monitoring
1 12 3 17053 are some of the activities conducted under the
programme. The children are also sensitised on issues

of personal hygiene and health through lessons on
hand washing, benefits of exercising daily, brushing
your teeth twice everyday, etc. The motive of these
9 6 3 10047 sessions is to help them acquire the capability to
create awareness in the community and their
families and inculcate good habits at an early age,
making them responsible for the future as well.
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Once a princely state of undivided India, Kalahandi
has not seen one drop of rain touch its ground since
September last year. This condition has persisted in
Kalahandi off and on since the 1890's; making the
once lush green paddy fields go dry and arid,
resulting in frequent spells of famine and drought
over the years.

With their main occupation crippled, people in the
remote rural areas of the district engage in menial
labour work and can barely manage to feed their
families. Lack of awareness has led to extremely poor
family planning, afflicting the health of both the
children and the mothers. Sanitation habits have also
been largely ignored amid struggles of surviving
each day. The neglect of these vital issues has given
a free reign to fatal health problems.

“l can hardly manage to get up from bed in the
morning, but work is important, otherwise all four of
my children will have to go hungry,” says a very
weak Basant who ventures out of his house daily in
search of work for sustenance of his family. He is not
the only one who has to go on despite his health

KALAHANDI: Redefi
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ning the health domains

issues. According to a recent report one month
alone saw 21 deaths in the villages of Kalahandi of
curable diseases such as fever and diarrhoea. There
is but little respite for people who are riddled with
tragedies on all fronts including severe economic,
health, food and water crisis.

The Smile on Wheels mobile hospital programme was
launched at Bhawani Patna in Thuamul Rampur
block of the Kalahandi district last year. Targeting a
population of more than 23,000, the project covers
42 villages in the block.

Qualified nurses and doctors are present at all times,
along with provision of diagnostic and pathological
units. People have come out in large numbers to
seek help for their various health conditions. The
availability of a lady doctor at the mobile hospital
has made the women more comfortable in
discussing their problems and seeking help.
Awareness programmes, street plays and health talks
on good food habits, mother and child health, the
role of men in the upbringing of children are regularly
conducted for the better understanding of people.

Smile on Wheels

has offered doorstep
healthcare services
in 20 districts across
16 states

31,700 Beneficiaries
Noida, Raebareli
Uttar Pradesh

)

18,500 Beneficiaries
Ashokanagar,
Madhya Pradesh

¥

9,000 Beneficiaries
Madhepura, Bihar

13,500 Beneficiaries
Mumbai, Maharashtra

Reaching the Unreached

~

24,500 Beneficiaries
Rudraprayag, Uttarakhand

F

59,500 Beneficiaries
South & Central Delhi,
Delhi

.

8,000 Beneficiaries
Bilaspur, Himachal Pradesh

<

30,000 Beneficiaries
Gurgaon, Haryana

¢

34,000 Beneficiaries
Bengaluru, Karnataka

¥

16,000 Beneficiaries
Chennai, Tamil Nadu

&y

28,000 Beneficiaries
Kolkata, 24 Parganas, West Bengal

4

10,000 Beneficiaries
Ranchi, Jharkhand

8,000 Beneficiaries
Jaipur, Rajasthan

$

16,000 Beneficiaries
Ahmedabad, Gujarat

v

19,500 Beneficiaries
Hyderabad, Telangana

39,000 Beneficiaries
Kalahandi, Phulbani, Odisha
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SMILE HEALTH CAMPS

Smile Health Camps is a special initiative, which is formulated to provide health 64 free health camps were organised for the flood hit
care services to the marginalised communities in remote rural areas and slums people of Chennal. These people were in serious
through standalone camps. These camps are conducted with the help of need o_f health care services after most _Of them lost
important community stakeholders, government health departments, and theirhomes and were left stranded in the water

L . - . which was fast giving rise to many water borne
specialist doctors. Extensive mobilisation is done in and around the areas through diseases. The aged and the little children were the

pamphlet distribution, announcements and posters, which results in greater most affected owing to the fact that immediate

footfall of patients in the camps. A wide range of services are provided during health relief was not available. The Smile

Smile Health Camps, which include women & child health, ANC and PNC Foundation's team consisted of a doctor,

services, awareness sessions with women, free medical check-ups and medicine _ pharmacist, project coordinator, and volunteers at

e distribution, free laboratory tests and referrals for major cases. i 4 each site, accompanied by a Smile on Wheels

") " : suit mobile hospital. The series of health camps

:.;:'-4 - .. m ! B e e benefitted more than 14,642 people.
e LT e L L = ¥ O s ki

Dedicated to the healthcare needs of casual and
daily wage labourers across India, 48 health camps
were conducted at Pan India level. Expert doctors,
assisted by a dedicated team of lab assistants and
volunteers facilitated the camp. The services
included routine medical check-ups, lab tests,
weight and blood pressure check-ups and
distribution of free medicines. The beneficiaries were
also counselled on the safety measures they can
undertake to avoid inhaling harmful fumes while
working and keeping away from preventable skin
diseases. This series of Smile Health Camps directly
benefitted 4015 people during the year.

21 health camps were organised for migrant
construction workers in New Delhi, Haryana and
Uttar Pradesh. Consisting of a majority of the
workforce in the unorganised labour market these
migrant workers seldom avail health services. Lack of
ready accessibility and affordability these workers
along with their families often neglect their health.
The Smile Foundation's team consisted of a doctor,
pharmacist, project coordinator, and volunteers
from among the workers at each site, accompanied
by a Smile on Wheels mobile hospital. The health
camps benefitted 2867 people during the year.

| |
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e e In 2016

New Smile on Wheels L There was an overall increase S5 SoW benefitted 354,088 people : Smile on Wheels

projects launched in | ®® of26.14% from last year in the directly through 23 c,)perational | mobile hospital

seven states with a target | | ﬁ number of beneficiaries of projects covering 465 remote villages f programme

of reachlng outto a o ( Smile Foundation Healthcare and urban slums across the country completed 10 years

population of 1.5 lacs L programmes ‘ of operation, having

e e benefitted more than

o : : . | : - o 10 lakh children and

60% of the total beneficiaries covered in the reporting period were | | 154 multi-speciality camps were | famili ;

women. Focus is given on women and children through ante and | | g conducted in urban slums and rural SRS

post natal care, distribution of iron, folic and vitamin supplements, 3 3 lml villages, meeting immediate

immunisation and growth monitoring of children | | healthcare needs of 45,855 people

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

More than before and much stronger linkages were built with ‘ 3886 school going children benefitted
. government health officials and NRHM, which has further augmented | ' from School Health Programme that
m the project's reach to the underprivileged people. Also, intensive | ﬂ‘ are conducted regularly to build a
capacity building sessions were held for ASHA and ANM workers. 1 | - health seeking next generation

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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We cannot
always build

the future for

our youth,

but we can build
our youth for

the future.

— Franklin D. Roosevelt
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22,600 youth trained and
14,500 placed so far

Smile Twin e-Learning Programme (STeP) works for the marginalised
youth, helping them attain gainful employment by providing
vocational education and training. Targeting girls and boys
between the age group of 18 and 25 years, the programme strives
to empower them through market-oriented skill training, along with
placement support in the end. English proficiency, effective
communication, computer education, retail management,
personality development and soft skills are the primary subjects
covered under the training.

ImFact'16 | SMILE Annual
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With an addition of 61 new centres, STeP spread its
reach across 10 states namely Delhi, Haryana,
Maharashtra, Uttar Pradesh, Punjab, Odisha,
Telangana, Karnataka, Tamil Nadu, West Bengal in
14 cities including Delhi, Chandigarh, Jhansi, Puri,
Bhubaneswar, Angul , Noida, Lucknow, Gurgaon,
Mumbai, Bengaluru, Hyderabad, Chennai and
Kolkata.

In total 5850 youth were trained during the year.
These young men and women come from
backgrounds where they get negligible attention in
terms of education and awareness, owing to
adverse economic situations at home. They mostly e
drop out of school after passing their 10th or 12th ‘
standard and lack the skills required for any white
collared job. The programme identifies school such
youth from socially marginalised and economically
disadvantaged communities and provides them the
requisite skills training spanning a period of six
months.

Projects

The curriculum maintained its standard of
excellence. Revised study material has been
introduced to keep the training programmes topical.
New curriculum has been developed for Retail and
Basic Management as well as Personality
Development and Soft Skills in collaboration with
industry experts.

Exposure visits took the students outside the confines
of the classroom into the real world where they
would soon be working. Employer engagement
programme brought professionals from the industry Youth trained
into the classroom who shared their experiences. 118

employer engagement sessions & 82 industry

exposure visits were held during the year.

STeP programme's central placement cell
coordinated with potential employers in the retail
and service sectors and was able to achieve around
70% placement, securing employment for more than
3500 youth. STeP has tied up with over 150 reputed
brands like Airtel, Eureka Forbes, Burger King,

Reliance Market, HDFC Bank, Aegis, Wave Cinemas, 2014 2015 2016
D-Mart, Westside and Vodafone to provide |
employment to the trainees. | () ! |

STeP was benefitted significantly by volunteers from ‘I
Universities and colleges, who conducted special

sessions for the trainees on retail management and
communication skills; workshops on confidence Youth placed
building; role plays and activities as part of

personality development.

ImFact'16 | SMILE Annual Reporta
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Empowering youth, making a diﬁére ce and changing lives

Located near one of the biggest garbage dumps in
Delhi, Azadpur cannot boast of a great locality and
socio-economic conditions. Living in slums where
houses are crumbling into one another, people can
barely afford to eat two full meals a day. Daily wage
earning as labourers, painters, and rag pickers is the
prime occupation of people living there. In such
conditions there is a very tiny chance that children
get to go to school and get educated with the aim
to avail white collar jobs.

Girls are not allowed to venture outside homes and
married off at an early age, often carrying the
burden of their unrealised dreams forever. There is a
serious lack of access to and interest in higher
education of the children.

To address this acute shortage of educational and
employment opportunities, to motivate and sensitise
the youth about their potential and the vast
opportunities that are left to be utilised, Smile
Foundation's Janhit Society for Social Welfare STeP
centre was initiated in the community.

Students who have completed their 10th or 12th
standard education or students who have
dropped-out after getting basic formal education
are inducted and given training in employability
skills along with rigorous one on one counselling
sessions to boost their self-confidence. “From the
day | have joined | knew everything from now on

1 L]
s i 3 L i‘l'

is going to fall into place, | study hard here and
the teachers support us immensely. | have also
asked my friends to come and join as this
programme has been hugely beneficial for me,
for all of us who study here”, says a student of the
centre.

The students are trained in basic management and
retaill skills; classes are conducted to enhance their
spoken English skills, personality development
trainings are conducted to bring about a change in
the attitude of the students. The main target is to
train more girls and empower them to a level
wherein they can be financially independent and
support their families. This type of empowerment has
multiple benefits reducing the cases of child
marriage and maternal and child mortality rising out
of early pregnancies.

Industrial visits, interactions with experts from different
professional backgrounds and placement and post
placement assistance are provided to the students
which help them choose their own careers and work
towards a better future. The scenario is changing
gradually. Parents are now willing to send their
daughters to the centre and are becoming more
aware of the importance of skill based training. And
the youth are leading the change and making the
best of their efforts to enrol their peers and others
from the community to join the initiative.

LIVELIHOOD
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Change that inspires us

KHUSHBOO

“l was born after 8 years of
my parent's marriage and
hence | was treated

" especially always. My
parents are not very well off
| but they have always tried
| their best to give me
everything. They have
pampered me in every way
: possible and | want to do

: something special for them always and hence |
I got enrolled in the STeP centre near my home

: and after 6 months of training got a job at one

: of the Big Bazaar outlets. My parents are very

| proud of me and | am happy that | am able to
: support them financially and fulfil their dreams.”
|
I
I
I
I

RUTUJA

Born into a family which has
forever been struggling with
financial problems, Rutuja's
family has always struggled
to make both ends meet.
Even though theirs is a small
family, her father who is a
daily wage earner has not
been able to earn enough.
Rutuja was also made to drop
out of school after completing her SSC. It was
only when she came to know about the STeP
programme that she got some relief. After her
training in the centre she immediately got
placed with J Marks Supermarket. With new
boosted confidence Rutuja joined from the very
next day and is now helping her father in
supporting the family.

o

RISHABH

From his childhood itself
Rishabh has struggled hard
at almost everything.
Belonging to a poor family
but full of determination
Rishabh completed his
graduation in the year 2009
from Allahabad University
but due to lack of skills

: required for a job he

: remained unemployed. His family struggled to

| earn two square meals a day from a small

: grocery shop which his father owns. But coming

I to know about STeP changed his life. Enrolling in

: the nearest centre Rishabh honed his computer

: skills and in no time acquired a job as a

I computer lab in-charge and operator with a

: coaching institute. His job has brought his family

: more hope and joy than ever.

I

TAUQEER

To take his mother to Hajj
and gift her a house of her
own is not a distant dream
now for Taugeer Alam who
recently got employed at
the Burger King and is now
earning to support his
family. Born into a family of
nine, which included his
three brothers and three
sisters, Tauqgeer did not always get the best of
things because the sole support of the family
his father passed away when he was just 12.
But his determined mother did not let Tauqeer
earn and made him study, the result of which is
a strong and confident Taugeer who can
dream big and work his way out from his
present conditions.

ImFact'16 | SMILE Annual Report“
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Curriculum

In a fast paced industrial economy as today's, it is
important to be skilled to deal with the intricacies of
a working system. STeP equips its young trainees to
explore various opportunities in the job market by
providing them adequate market-oriented training.
Putting a highly research-based approach into
practice, a new curriculum on Retail and Basic
Management as well as Personality Development
and Soft Skills was developed during the year.
Keeping all the current market needs in mind
upgraded computer operating systems have also
been provided to the students at the centres.

Industry Exposure

Industry Exposure gives the students firsthand
knowledge of their future prospects in the job
industry and aims at making them market ready. It
provides the students a direct chance to learn from
the experience of others who are already a part of
the industry. STeP trainees are taken for exposure
visits regularly to reputed corporate houses, retail
outlets and private organisations. During such visits,
the students are imparted knowledge on
management skills, on-job experiences, and
measures that they must take to upgrade their skill
levels. Many a times the employers also visit the
centres to interact with the students.

Personality Development

The aspect of Personality Development has been
made an integral part of STeP to curtail the
hindrances that stand in the way of expression of
individual personality, through a process of training.
The inclusion of the subject has helped trainers in
inculcating positive qualities like punctuality, flexible
attitude, willingness to learn, friendly nature,
eagerness to help others, etc among the identified
students. The youth are trained to socialise and be
responsible for their actions and develop a positive
mentality towards their duties which is very important
to sustain in a professional world.

ﬂlmFact'lG | SMILE Annual Report
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Volunteer Engagement

This aspect of the programme
includes the engagement of
youth from reputed colleges and
universities with the students of
the STeP centres all over the
country. Being in the same age
bracket band brings about a
more interactive environment in
the classrooms. The challenges of
the students can be better
understood and resolved during
such sessions.

These volunteers help enhance
the communication, vocal and
interpersonal skills of the students.
The volunteers also consider this a
two way learning process, which
also augments their own
knowledge and skills. Innovative
techniques, games and puzzles
are being used by these
volunteers to increase student
participation at the STeP centres.

Career Counselling

Every student in the STeP centres
is equipped with their own set of
personal strengths and skills. The
main aim of including the aspect
of career counselling is to help
students choose a field that is in
tune with their skills and their job
expectations and offer the right
career guidance to the students.

Career counselling has proved
beneficial in terms of providing
new directions to the students
and boosting the confidence of
the students. Students can now
discuss in details about the new
job trends, the variety of choices
and make a more informed
choice.

Centralised Placement Cell

STeP has tie-ups with more than
200 renowned brands that offer
employment to the students.
Smile Foundation operates a
Centralised Placement Cell that
works with potential employers
from different sectors to
understand their needs and
create opportunities for students,
both through campus and off-
campus placements. The Cell
also organises workshops on a
range of topics covering
professional development,
communication skills, interview
process and career guidance.

Post the training period, the
Centralised Placement Cell takes
up the responsibility of identifying
relevant job opportunities for the
graduating youth. STeP also
conducts post placement follow-
ups to ensure that a healthy
employee-employer relation is
maintained.
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e | In 2016

_ : ® 65% of the total trained youth got The number of STeP
E There was an overall increase of 92.5% from last : | _| placed in first attempt of the B centres doubled from
. year in enrolment at STeP centres. : ! recruitment drive in more than 150 | 45 in 2015 to 91 in

: ! eputed brands. : )
X2 | | Pt ranes B 2016, enrolling an

””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””” additional 5520 youth
across 10 states and
14 cities of India

In the reporting period, out of the total youth enrolled
under STeP, 76% successfully completed training and
received certificates of accomplishment.

55% of the total beneficiaries
were girls.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

118 corporate engagement programmes and 82
exposure visits were conducted during the year across
the country.

New curriculum developed for
Retail and Basic Management
and Soft Skills.
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WOMEN
EMPOWERMENT

There Is no tool
for development
more effective
than the
empowerment
of women.

— Kofi Annan
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68,080 ot ih

children benefitted

Swabhiman, meaning self-respect in English, aims at achieving
empowerment of the less-privileged women, by enabling them to
build, secure and use socio-political assets to improve their well-
being, exercise their rights, take advantage of new opportunities
and play a more active role in public life. It is directly reaching over
150,000 women through a set of programmatic interventions in the
areas of Education, Reproductive and Child Health, Behavioural
Change, Life Skill Education, Vocational Training and Community
Sensitisation.
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SWABHIMAN

With a two-fold increase in the number of
beneficiaries from 36,450 in 2014-2015 to 68,030 in
2015-16 the Swabhiman programme has been able
to spread its wings further, reaching out to and
benefitting the women from the underserved strata
of society.

Of the many new changes brought within the
programme, there has also been the initiation of a
new project in Chennai. Under this project, Smile
Foundation will strengthen adolescent girls on
gender issues through Life Skills Education; educate
young women and male members of the community
on issues of reproductive and sexual health through
group meetings; and conduct regular health
checkups through specialized health camps for all
target beneficiaries. The project will reach over 25000
women (with a special focus on pregnant and
lactating women) and adolescent girls through its
various interventions.

Swabhiman focuses on creating awareness and
building capacity for women's political participation
and collective action against social injustice and
exploitation. Regular awareness sessions and group
meetings with adolescent girls and women were
conducted on reproductive health, safe
motherhood, antenatal and postnatal care, breast
feeding, nutrition, legal awareness, career
counseling, life skills, self defense, menstrual hygiene,
etc. 26801 women benefitted from the initiatives
covered under home visits by the Swabhiman team
at various locations around the country. In addition

Women

and

girl children

benefitted

to this 21285 married women, adolescent girls and
men benefitted by awareness generation through
group meetings and counselling.

4804 women received direct medical aid in the form
of health camps. 6718 mothers and expecting
mothers received Ante Natal Care and Post Natal
Care benefits. 2774 women and girls were provided
with sanitary napkins to create awareness for
maintaining better hygiene for good health. A
special programme focusing on the same was
organised for school girls in Delhi, Chennai and
Bengaluru.

The mainstay of Swabhiman programme's
community outreach is through Change Agents,
Peer Educators, Community Health Educators and
Swabhiman Health Volunteers. More than 100 of
these change agents were developed and provided
training by some of the best trainers and resource
persons from specialized organisations.

The merit based scholarship programme for girls
continued to provide support to meritorious girls from
disadvantaged families. A total of 92 girls received
support in form of reimbursement of tuition fee,
uniform and textbooks. They were also provided
guidance in academic and personal development.
Along with this more than 40 young women were
trained in vocational and life skills under
Swabhiman's Gruhini project in Mangalore,
Karnataka.
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A gleam of hope in the slums of Shashi Garden

In a sharp contrast to the nearby posh localities,
residents of the resettlement colony in Shashi
Garden, Delhi, struggle to thrive in darkness even
during the day as the tightly crammed one room
shanties do not allow even the tiniest speck of
sunlight to fall on them. Children defecate in the
open while their mothers wash clothes and utensils
outside, making the place a breeding ground for
infections and diseases. Uneducated and unaware,
the community was surviving in these inhabitable
conditions when the Swabhiman team intervened.

Every Friday when the green and yellow van zooms
past the tiny lanes, children run behind it — ecstatic
with joy that doctor uncle has arrived to take away
at least some of their pains. Since the past year
Swabhiman’s mobile hospital has been visiting
Shashi Garden to provide free health care services
to the people. So far over a thousand mothers and
their children have benefitted from the pre-natal
and ante-natal care provided by the hospitals,
along with 5000 families who have been provided
other medical services. After the initiation of the
medical services and regular counselling of
women, 99 percent of child births have been
institutional ones.

A large network of ASHA, Anganwadi workers, local
doctors, volunteers and government institutions has
also been created through mass awareness
programmes and sensitization drives.

Shashi Garden has stood out in getting a
considerable number of men actively involved in the
process of empowering women. Local tea shops,
noodle corners etc were targeted as important
points in identifying male volunteers and counselling
them on subjects such as AIDS and other STDs, family
planning and education of daughters. Gradually the
shop owners themselves became Change Agents
volunteering to do as much as they could and
began to discuss these vital issues concerning the
community with other men.

The Swabhiman scholarship for the higher education
of girl children has proved to be a morale booster.
Parents have now started allowing their daughters to
go to school and pursue their dreams. Doing
exceptionally well, these girls are now a beacon of
hope for their families. Shashi Garden has grown in all
aspects, with its women empowered and talking of
change. Itisindeed a lotus blooming to its full in the
mud.

SWABHIMAN
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NIRMAL

“The only motive that my
father initially had was to get
me maurried and he did not
want to waste any money
on my education. | was not
allowed to study beyond the
eighth standard. But my
mother had other dreams for
me and always backed me
to study and work harder.

She reasoned with father
endlessly and it is because of her and the
Swabhiman scholarship that | am now able to
continue with my studies.

Nirmal is currently studying in the 10th standard
through a scholarship provided under
Swabhiman programme and is an extremely
bright student.

PARUL

“l can teach English to
mother now, she is super
happy and | am too. Also i
am going to take mother for
a vacation when | get my
first salary. She is very special
to me and encouraged me
at every stage. | am lucky
that i have someone who
has supported me to get

educated. Everybody should
have someone like i have her.”

Parul's mother Manju Devi is proud of her
daughter. She has just received a scholarship
under the Swabhiman programme which is a
result of her hard work and she says, “Being a
mother is the most wonderful feeling, especially
to a daughter like her!”

RUKHSAR

Rukhsar has always wanted
to fulfil all of her mother
Mussarat's dreams. Her
mother not for once has
asked for her help in any
household chores, her sole
aim is to see her daughter
focus on her studies and
come out with flying colours.
1 Her mother always aspired to
: have a job but forced by

: circumstances and the lack of education could
1 only dream of Rukhsar getting a job someday.

: Backed by her mother's hard work and

: determination Rukhsar has always performed
 brilliantly in her studies and got a scholarship

: under the Swabhiman programme. The day

I does not seem very far when both of their

: dreams come true.

1

Due to her husband’s
repeated demand for a
child, Neetu had conceived
four times in two years but
was unable to give birth,
due to her failing health.
Having become very weak
and dejected, Neetu had
lost all hope when volunteers
from Swabhiman came to
know of her condition.

They immediately sought medical advice for her
and repeatedly counseled her husband, making
him realize his responsibility towards her well
being. Neetu began paying attention to herself,
taking a healthy diet, and in no time started
blossoming again, with her husband by her side.
She is six months pregnant now and ready to
experience a happy motherhood.
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SWABHIMAN

HEALTH AWARENESS
& ACCESS

Swabhiman is designed in a way which allows the functioning of gender-sensitive
interventions and generates intense awareness among women and girls, so that
affirmative, health-promoting behaviours are adopted. Through community participation
tools like workshops, trainings on various health components and other outreach initiatives,
the programme lets women and girls know about importance of health, education,
decision-making powers and legal rights. Home visits, community meetings and street
plays for community mobilisation are essential components of the programme. An
information centre has also developed been where deliberation of contentious and
sensitive issues is addressed. This centre acts as a depot for provision of information on
government schemes, distribution of family planning methods, etc.

B A

==

Maternal and Child Health

26,310 children and mothers were provided Maternal
and Child Healthcare services during the year.
During the year, 4804 Swabhiman Health Camps
were conducted at various locations that directly
benefitted around 15,500 women and children.
Maternal and Child Health intervention started in
2005 as a pilot initiative of Swabhiman. Smile
Foundation operates Mobile Hospital Units to provide
much needed medical services to the
underprivieged women, mothers and children who
normally might not have the opportunity to receive
health care. Through continuous communication
activities in households and communities, the
programme motivates, educates and prepares
expectant mothers for childbirth, highlighting an
array of health issues including maternal and
neonatal danger signs, maternal and neonatal
nutrition and more. Each camp features a team of
medical experts, including paediatricians,
gynaecologists, paramedics, volunteers and
Swabhiman change agents. Diagnosis, counselling,
medicines and contraceptives are made available
for free during the camps.

SWABHIMAN

Feminine Care & Wellbeing

Swabhiman helps young women and adolescent

qgirls:

- understand their sexual and reproductive
wellbeing
become aware about their menstrual hygiene
know consequences of unprotected sexual
behaviour

understand how various methods of temporary
and permanent contraception can facilitate
making informed choices and help prevent STls
and RTIs

Networking with community leaders

Networking with government institutions to enhance
community awareness has been one of the major
interventions under Swabhiman programme.
Fostering of network with such institutions has
qualitatively impacted the outcome of efforts and
activities conducted under the programme. The
community institutions with which the networking is
undertaken are Integrated Child Health Scheme
(ICDS), health departments, educational institutions
and panchayats.

Networking is also done with 3-level structures of the
health administration for smooth implementation of
its interventions:-

a) Primary level—working closely with Auxiliary
Nurse Midwives(ANMs) and Accredited
Social health Activists (ASHA) workers in the
community
Second level—coordination with Primary
Health Centres (PHCs)/dispensaries
Third level—contact coordination with
medical personnel at specialty
hospital/institutions

ImFact'16 | SMILE Annual Reporta




SWABHIMAN SWABHIMAN

Male Involvement

In a society such as ours it is important that a change
be brought to the existing ideas of male dominance
and superiority along with the empowerment of
women. This programme is specially articulated to
bring attitudinal and behavioural changes in the
community men who act as a male protagonist,
models who would set example, and real men who
would equally support their partners in all walks of life.
Whether in the family or the society a woman is only
empowered if her male counterpart allows her space
in decision making and in practicing her freedom by
will. Under this aspect the men in the family are made
aware of the fact that they are equally responsible for
family planning, responsible fatherhood, adoption of
permanent male sterilization, providing critical care
support to spouse during pregnancy and ensuring
safe delivery. Various activities, regular counselling etc
are conducted to bring in the change.

SWABHIMAN
SCHOLARS

Awarding merit-based scholarships, the Swabhiman programme of Smile Foundation has
empowered the lives of 92 girls by giving them the gift of pursuing higher studies. These girls are now
pursuing their graduation from reputed colleges and universities across the city, including the
University of Delhi.

These girls are all first generation learners. Their parents are mainly engaged as domestic help,
drivers, street vendors and daily wagers. The prevailing gender biases clubbed with the trap of child
marriages makes it difficult for these girls to even attend schools. It is also the determination and
hard work of these girls which has made them overcome all these obstacles. The Swabhiman —
scholars are also educated on aspects like critical and creative thinking, interpersonal relations,
decision making and problem solving, advocacy, conflict management skills, negotiation and

Sustainable change can be ushered in only by involving the members of the community in its various development

) ] } ) ) ) activities. The Swabhiman Change Agents are members of the community who are identified and empowered
refusal, reproductive health, gender-based violence, goal setting, and coping with emotions and through regular training sessions on relevant issues. These agents further help in educating and spreading

stress. Inculcating these qualities in the girls has also made them agents of change in the society, awareness among their peers in the community. Organizations like Parivar Sewa Sansthan, Purvabhuyas theatre
inspiring others and spreading awareness about the importance of education. group, Population Foundation of India and National Institute of Health & Family Welfare helped in providing

training to these agents of change and the number since then has increased to benefit more people in the
society.
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| - 112 women and adolescent girls were trained to be | _ _ | The Chennai chapter
3 C\C‘; “change agents” to further serve as Community Health ‘ ‘ 41,412 girls and women received 3 of Swabhiman

/-\' Educators, Health Volunteers and Peer Educators in 3 health care support at their door

} their communities. ‘ | step. Many more were provided programme was

‘ | | with adequate knowledge of } launched and will

| reproductive and sexual health be directly

Over 26,500 community members were counselled on issues (((., | | ISSUEs. | benefitting over

' concerning women rights through innovative advocacy events, ° | e | 25,000 women and
celebration of events like International Women's Day and Girl | e : girls

Child Day, puppet shows and street plays. | Educational support was provided |

to 92 underprivileged girls for
secondary and senior secondary

; 000 @@ Atotal of 68030 women and girl children were education through ful ‘
‘ scholarships, besides regular

| . . benefitted and empowered through various | | , ,
1 . . : : : counselling for academic and !
! interventions under the Swabhiman programme. ‘ ‘

| | personal development.
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‘ One of the

most important
things you can
do on this
earth is to let
people know
they are not
alone @

— Shannon L. Alder




DISASTER RESPONSE

60
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756000 litre

of safe drinking
water distributed

Approx.
37780 kg of

packaged food
items distributed

More than

500 volunteers and over
100 trucks of relief material
mobilised within 10 days

12 round the clock distribution
hubs created across Chennai,

covering 81 worst affected
areas of the city

Around

566,900 people
benefitted though the
rescue & relief operations

DISASTER RESPONSE

Chennai, the busiest city in Tamil Nadu was as usual
engrossed in its day to day activities when one of the
worst disasters to have ever hit an Indian state
plunged the entire city into gloomy darkness and
chaos overnight. It was the 8" of November 2015
when disaster struck and flood water filled into every
nook and corner of Chennai. The annual rains
proved to be catastrophic claiming more than 500
lives and leaving several others injured, homeless
and sick.

The Chembarambakkam reservoir, one of the city's
main water sources, had overflowed due to a
constant spell of rains and flood waters reached the
city in no time. People were trapped in their own
homes, roads got blocked and all modes of
communication got disrupted. People's plight did not
see an end; over hundreds were forced to take

shelter in marriage halls, theatres, and private
warehouses, changing locations from time to time.
Many had no access to safe drinking water and
food. The shelter tents were overcrowded with
hundreds of infants and children wailing in hunger.
Reaching anywhere was impossible, least rescuing
loved ones; stories of children drowning, of families
who had come on road were everywhere.

Prompt in responding to the call of humanity, Smile
Foundation's Disaster Response Team was on the
ground almost immediately, getting in touch with its
local NGO partners on the ground, many of whom
had suffered damage too. Need assessment was
conducted to understand the most urgent
requirements of the affected populace, and
consequently Phase | of the highly intensive relief
and rehabilitation interventions was initiated.

PHASE |

Intensive Relief Operations

A thorough assessment was done by the Disaster
Response team on the ground that identified water
contamination as a major issue, which could lead to
outbreak of water-borne diseases. Hence, the first
priority of the team was to mobilise safe drinking water
in large quantity, along with dry and packaged food.

But the challenges on the ground were immense.
Uttam Kumar, part of Smile Foundation's Disaster
Response Team shares, “We were only a small team
and had a task of reaching out to over lakhs of
people with food and water. We did not know if we
will be able to fulfil the responsibility that had been
assigned to us. The incessant rain wasn't helping.
Each one of us went to a different location looking
for volunteers. | was at Karaima Nagar in
Kanchipuram district. | was highly doubtful that | will
be able to find volunteers. But then | did not know
Chennai. We were 20 people on the first day — on
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the fifth day, we were more than 500 in total!”

The zeal and dedication of the Smile team was
matched perfectly by the local volunteers as
hundreds of them got together and worked day and
night to help fellow survivors. Many of them had
suffered losses themselves, but it did not deter their
determination. The target was to reach as many
people as possible, and the team was bent on
achieving it, wadding through knee deep water and
carrying loads of packaged water and food. Since
usage of any kind of transportation was not possible,
boats were used to transport relief material to the
people who were cut-off from all access to basic
necessities. Within just 10 days 100 truck load of
material was accumulated and distributed,
amounting to approximately 756,000 litres of water
and 37,780 kg of food.
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® Mobile hospitals and

health camps deployed to address

the immediate medical needs
of the affected families

® On an average nearly
800 OPDs were conducted
every single day by the
mobile hospitals

P

.J._..

® 160 health camps

conducted, benefitting more
than 80,000 survivors

® More than 67% of the
people benefitted through
the health services were

women and children

i
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DISASTER RESPONSE

PHASE I

Health Based Rehabilitation Support

The second phase of the rescue operations was
providing Health Based Rehabilitation Support which
is still ongoing in the most affected regions of
Chennai. In a post-flood situation, health becomes a
critical issue and an outbreak of epidemics is a fatal
possibility. Children, women and elders become
especially vulnerable in such situations. Hence, the
most pressing need after water and food was
providing the survivors with necessary medical
attention.

Joining in the efforts, Smile Foundation deployed
health camps and mobile hospitals to provide basic
health check-ups, medical diagnosis, pathological
test facilities, and free of cost medicines to the
affected families. More than 10-15 health camps
were conducted every day at multiple locations
across the city. The situation was so critical that while
under normal circumstances a mobile hospital and
health camp conduct around 100 OPDs per day; in
the aftermath of the floods they were providing
health services to more than 800 people every single

day. Even after the flood waters had receded, the
repercussions on health could have been long-term.
The city's health infrastructure was out of reach for
many less-privileged families who live on the fringes
of the city and little or have no access to
government and private health facilities. Hence the
Smile health camps and mobile hospitals continued
to provide services in the flood-affected regions for
months on end. Along with the health camps,
interactive activities and discussions were also held
to spread awareness among communities on the
after effects of such disasters and how they can
keep themselves safe.

More than 100,000 families have been benefitted
from the relief and rehabilitation interventions in
Chennai so far. An ongoing community rehabilitation
project that includes a mobile hospital, educational
support and vocational training for women continues
to provide hope and relief to inhabitants in the worst
hit cut-off villages in and around the city.

Smile Foundation's Disaster Response Programme

India is vulnerable, in varying degrees, to a large number of disasters. Within the past 10 years, the
country has experienced an increase in the frequency and intensity of natural disasters. As per the
National Disaster Management Authority, more than 58.6 per cent of the landmass is prone to
earthquakes of moderate to very high intensity; over 40 million hectares (12%) of its land is prone to floods
and river erosion; close to 5,700 km, out of the 7,516 km long coastline is prone to cyclones and tsunamis;
68% of its cultivable area is vulnerable to droughts; and its hilly areas are at risk from landslides and

avalanches.

Emerging from the need to address disaster management more effectively, Smile Foundation's Disaster
Response Programme was initiated in 2005. Focused on children and their families, this programme acts
beyond just immediate relief and response to ensure long term rehabilitation for the disaster survivors with
a sustainable approach, to helping rebuild their lives by facilitating their education, healthcare and

livelihood.
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CHILD FOR
CHILD

Children are the best change
agents, be it in their family,
their peer group, or the
community in which they live.

CHILD FOR CHILD

It is a tragic contradiction of the
modern Indian society that while
children from middle and higher
income households are being brought
up accustomed to advanced
technology and luxurious lifestyles,
thousands of children from lower
income households are living a life of
hardships and struggling to fulfil even
basic needs like food and shelter. The
gap between the privileged and the
underprivileged is widening to an
unprecedented extent. Privileged
children are living in an isolated space,
unaware of the harsh realities of life on
the street, taking their privileged status
for granted. Underprivileged kids on
the other hand are living in a
marginalized space, unable to find a
place for themselves in the mainstream
society.

Children - privileged and
underprivileged, are the future of our
country and only when they stand
together, will our society truly progress.
Children have the potential to be the
best change agents, be it in their family
or the community in which they live.
They must be sensitized from the
beginning as the values that are
instilled in this tender age decide the
future of a child, and subsequently of
the whole nation. If privileged children
take the responsibility of ensuring
welfare of the underprivileged children,
an equitable society can be
envisaged. Smile Foundation's Child for
Child programme was initiated in 2006
as an affirmative step in this direction.

120000
M

718020

CHILDREN SENSITISED

SCHOOLS COVERED

Child for Child (CFC) is a national level programme which aims to sensitize privieged children towards
the life and aspirations of their less privieged counterparts, and inculcate in them feelings of empathy
and conscience, so that they grow up to be responsible individuals and significant change makers.

CFC currently reaches out to nearly 1.2 million children in more than 5000 schools, spread across 417
districts of India. In addition, their parents and teachers are also involved in the process. The programme
has today reached out to every part of India with the exception of Lakshadweep.
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CHILD FOR CHILD

More than 2000 value education sessions were
conducted in schools across India. Under these
sessions, children are sensitized to various causes and
value systems, and ushered to realize the
importance of growing up as responsible citizens of
the country. To engage the young minds, stories and
lessons are shared from the lives of inspiring change-
makers, pioneers and leaders of India who
dedicated their lives to the betterment of society.

To bridge the gaps and inequalities between
privileged and underprivileged children is one of
the main objectives of the Child for Child
programme. To take a step towards the same
Government schools, and small educational
initiatives working for marginalized communities,
were extended support by privieged schools for
construction of new classrooms and computer
literacy centres enabling access to quality
education in a conducive environment.

The first Smile International Film Festival for Children
and Youth (SIFFCY) was organised to bring good
cinema from around the world to children and
youth in India and help stimulate discussion among
them about vital personal, societal, moral and
world issues. 80 critically acclaimed award winning
films were showcased during the week-long festival
to an audience of more than 10,000 school children
and many others.
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Sustainable development

Is the pathway to the
future we want for all.




EMPOWERING GRASSROOTS

EMPOWERING GRASSROOTS

The growth of the non-profit sector in India in the
last two decades has been phenomenal. India
has possibly the largest number of active non-
government, not-for-profit organizations in the
world. Official estimates put the number at 3.3
million. From relief services to educational
initiatives, from healthcare projects to housing
organizations, grassroots NGOs work in numerous
spheres which touch the dalily lives of
marginalized communities across the country.
Engaging directly with the people, these NGOs
are able to participate in the thought-making
process of the communities they work with, and
thus have the capacity to bring about long-term
change. As such, the sector has had a
substantial contribution in the nation building
process.

But accelerated development soon reaches a
stagnant point if it is not sustainable. Ensuring
sustainability of initiatives requires a reorientation
of NGOs focusing on their capacity building to
attain competitiveness. This is not an easy
transition, requiring NGOs to rethink and reform
their programme designs, planning, fund
mobilisation, fund management, and effective
programme delivery. There is also a need to
guide these NGOs to be able to identify and
adapt with the changing national and global
socio-political and economic developments
which affect them. To equip and facilitate
grassroots NGOs in the country to address these
issues and eventually aim at achieving
sustainable development at the grassroots and
community level, Smile Foundation initiated
Empowering Grassroots.

Identifying, handholding and training
grassroots NGOs from across the country
to enhance their:

Scalability

Scale up on-ground projects

}i‘ ‘ qualitatively as well as quantitatively
and reach out to a larger number of
people with better services

Sustainability

Bring stability in ground operations,

oq®
engage and encourage the
community for active participation and [¥Y

eventually achieve self sustainability

Communication

» Communicate goals, vision, work and
.O: impact effectively to community
stakeholders, local authorities and
prospective resource pool

Resource Mobilisation

Develop a steady resource pool for day
to day implementation of welfare projec
and look for alternate sources beginning
from local community to leading
corporate

Governance

Imbibe a deep sense of accountability,
&‘ leading to proper fund utilisation and

j.ll.l complete transparency in all internal
Sm— processes and systems

A national capacity building programme, Empowering Grassroots is aimed at handholding, training and
enabling community based organisations (CBOs) to maximise their impact on the ground. Under 'Empowering
Grassroots' initiative, CBOs are trained on vital issues relevant to the development sector in the country like
scalability, sustainability, communication, resource mobilisation and governance by industry experts from
reputed Indian and international organisations. Handholding meetings and face to face learning sessions are
held round the year to help the CBOs effectively resolve their day to day operational challenges, helping

achieve the highest social return on investment (SROI).

Empowering Grassroots is not only an effort to strengthen the bottom of the socio-economic pyramid in India,
but also an attempt to bring transparency and accountability in the workings of the development sector at
the grassroots level. So far, Smile Foundation has built the capacities of more than 5000 grassroots

organisations under the initiative.

Over 500 grassroots NGOs were trained during the
year through intensive workshops simplifying
complex management models, resource
mobilisation techniques, effective communication
strategies and fund-utilisation mechanisms. These
sessions were facilitated by experts from relevant
fields from international and Indian development
organisations, government bodies and specialised
institutions and corporate. A National Consultation
on Action for Sustainable Growth was held, which
focused on developing an understanding of and
fostering a responsibility towards the newly
adopted Sustainable Development Goals.

More than 5000 face to face handholding meetings
were held in more than 950 villages and slums across
25 states of India where an attempt was made to
understand the day to day on ground challenges
faced by the grassroots NGOs and resolve them
effectively through community interaction and
participation. A dedicated team travelled to all
locations conducting monitoring visits, in-house
trainings, discussions, community stakeholder
meetings and mobilisation sessions to enhance the
efficiency and output of the community initiatives as
well as encourage local support and action.

The portal of Change the Game Academy, an
international e-learning platform that aims to
strengthen the capacity of community based
organisations and grassroots NGOs all over the world,
was launched at a go in Brazil, Ethiopia, India, Kenya,
Uganda and South-Africa. As recognition of its
continued work in capacity building of grassroots
organisations, Smile Foundation has been chosen as
the nodal partner for this initiative in India. The idea is
to help CBOs and NGOs engage the civil society in
bringing change at the grassroots level and raise
support for community welfare projects locally, in the
process making them self-sustainable.
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AWARDS AND RECOGNITION

Certificate of Merit (Social Cause & Empowerment)

by the World CSR Congress

Recognition for rendering valuable
services under Social Responsibility by ICSI

Innovation Excellence Award in Social
Sector 2015 by ASSOCHAM

NGO Leadership & Excellence Award 2015
by ABP News

Best NGO (Skill Development) for 2014-15
by ASSOCHAM

ICAI CSR Award 2015 for the ‘Best CSR
Project in Women Empowerment’

Global CSR Excellence & Leadership
Award 2014 by ABP News

Education Excellence Award 2013
by the Associated Chambers of
Commerce and Industries (ASSOCHAM)

NGO Excellence) 2013
by IPE (Institute of Public Enterprise)

Quallity Initiative Mission Award 2013

Healthcare Leadership Award 2012

Represents India as nominated member
of Together4Change Alliance

GE Healthcare - Modern Medicare
Excellence Award

Asia-pacific Child Rights Award

Barclays Bank Chairman’s Awards

EMPANELMENT AND
ACCREDITATION

Accredited as a Guidestar India Platinum
validated charity

An Implementation Agency under CSR

IA Hub of the Indian Institute of Corporate
Affairs (IICA) under aegis of Ministry of
Corporate Affairs, Govt. of India

Accredited as a Charities Aid Foundation
(CAF) America validated charity since 2014

Accredited as a Global Giving
validated charity

Accredited as a Silicon Valley Foundation
validated charity since 2016

Accreditation with India Development
Foundation of Overseas Indians, under
the Ministry of Overseas Indian Affairs,
Gouvt. of India

Accredited as Charities Aid Foundation
(CAF) India validated charity since 2012

Listed as a member organisation with
United Way Worldwide & India

PROJECT LOCATIONS

PROJECT
LOCATIONS

EDUCATION

HEALTHCARE

¥

JAMMU & KASHMIR

LIVELIHOOD

WOMEN EMPOWERMENT

vy

RAJASTHAN UTTAR PRADESH
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FINANCIALS FINANCIALS

SMILE FOUNDATION

Regd. Off : V-11, Green Park Extn., New Delhi - 110016

BALANCE SHEET AS ON 31ST MARCH, 2016

(Amount in Rs.)

SMILE FOUNDATION

Regd. Off : V-11, Green Park Extn., New Delhi - 110016

INCOME AND ITS APPLICATION ACCOUNT FOR THE YEAR
ENDED ON 31ST MARCH, 2016

(Amount in Rs.)

AS ON AS ON FOR THE YEAR ENDED | FOR THE YEAR ENDED
PARTICULARS SCHEDULE 31ST MARCH, 2016 | 31ST MARCH, 2015 PARTICULARS SCHEDULE ON 31ST MARCH, 2016 | ON 31ST MARCH, 2015
SOURCES OF FUNDS INCOME
Capital Funds 1 I. Voluntary Contributions 6 277,398,885 165,859,247
Corpus Fund 246,320,598 227,520,598 (including for specified programmes)
G IR Fund 90,417,994 83,170,721 Il. Other incomes !
eneral Reserve Fun 417, ,170, IHEEs: NEEme 26,608,686 21,363,472
Current Liabilities & Provisions 2 Other Miscellaneous Income 26,403 -
Sundry Creditors for Expenses 3,717,450 429,280 n 26,635,089 21,363,472
Restricted Grants - Pending Execution 136,389,442 56,752,219 Gross Income Available for Application (I + I1) 304,033,973 187,222,719
Other Current Liabilities 2,125,994 5,925,785
APPLICATION OF INCOME
TOTAL 478,971,478 373,798,603 ) . .
I. Income Applied for Execution of Various
APPLICATION OF FUNDS Social and Welfare Programmes:
] Mission Education Programme 26,010,470 29,573,949
Fixed Assets _ 3 Action for Children Programme 37,235,929 49,770,308
Total Gross Block of Fixed Assets 98,869,753 88,813,755 Child for Child Programme 23,949,910 21717624
Less: Grqss Blgck of Assets held by 22,209,563 22,209,563 Education Programme U/s 35AC 7,178,838 864,103
Trust having Right to Use Only of Income Tax Act. 1961
Gross Block - Owned Assets 76,660,190 66,604,192 Smile Twin E-Learning Programme 62,856,994 15,597,833
Less : Accumulated Depreciation 27,298,119 24,004,800 Smile on Wheels Programme 51,563,061 26,686,881
Net Block of Fixed Assets 49,362,071 42,599,392 Swabhiman Programme 6,148,738 4,504,560
Current Assets & Loans and Advances 4 Scholarship Programme 11,537,111 5,199,621
Deposits Disaster and Relief 12,323,292 =
Deposits with banks 410,596,025 316,170,364 Other Social and Welfare Programmes 11,063,345 2,321,703
Security Deposits 1,249,841 587,210 Total (1) 249,867,687 156,236,582
Tax Refund Dues 5,250,661 8,391,966 IIl. Administrative & Other Expenses 8 44,180,356 30,511,116
Loans & Advances 5 Total Income Applied (I + II) 249,048,043 186,747,698
Project Advances 735,692 1,955,440 _
! Net Surplus / (Deficit) before 9,985,930 475,021
Restricted Grants Receivable 2,268,542 1,903,607 Depreciation & Taxes
Other Advances 9,455,970 2,137,949 Less : Depreciation & 2,738,657 3,088,051
Cash in Hand 52,674 52,674 Net Surplus / (Deficit) before Taxes 7,247,273 2,613,030
TOTAL 478,971,478 373,798,603 Less : Provision for Tax - -
L ) o Net Surplus / (Deficit) transferred to General Reserves Fund 7,247,273 2,613,030
Significant Accounting Policies & Notes to 9
Accounts forming part of Balance Sheet
Significant Accounting Policies & Notes to Accounts 9
AUDITORS' REPORT For and on behalf of board of trustees of forming part of Income and its Application Account
SMILE FOUNDATION
As per our report of even date annexed AUDITORS' REPORT For and on behalf of board of trustees of
For M.K. Kuchchhal & Co. As per our report of even date annexed SMILE FOUNDATION
Chartered Accountants sd/- sd/-
sd/ GM - Finance Chief Operating Officer For M-K. Kuchchhal & Co.
Manoj G-upta (Pratap Ray) (Vikram Singh Verma) Chartered Accountants sd/- Sd/-
sd/- GM - Finance Chief Operating Officer
FCA/Prop./M.N0.086669

; Pratap Ra Vikram Singh Vermal
Firm Regn. N0.007670N Manoj Gupta ( p Ray) ( g )

) Sd/- sd/- FCA/Prop./M.No.086669
Place : New Delhi Trustee Trustee Firm Regn. No.007670N
Date : 30th September, 2016 (Santanu Mishra) (Yogesh Jagia) Place : New Delhi Sd/- Sd/-
’ Trustee Trustee

Date : 30th September, 2016 (Santanu Mishra) (Yogesh Jagia)
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FINANCIALS

DISBURSEMENT OF FUNDS
2015-16

Receipts 30.40

(Amount in Crores)

Accumulation
for Next Year W

1.00
(3.28%)

- |

Administrative
Expenses ()

4.42
(14.54%)

Project
Expenses

24.99
(82.20%)
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CERTIFICATE OF COMPLIANCE

TO WHOM IT MAY CONCERN

We have examined the compliance of conditions
stipulated in the “Standards of Good Governance” by
Smile Foundation, for the year ended March 31, 2016.

In our opinion and to the best of our information and
according to the explanations given to us, we certify
that Smile Foundation has complied with the standards
as stipulated in the “Standards of Good Governance”.

The compliance of clauses/conditions of “Standards of
Good Governance” is the responsibility of the
management; our examination was limited to

procedures and implementation thereof adopted by
Smile Foundation for ensuring the compliance
of all the standards.

For S Behera & Co
Company Secretaries

Sd/-

(Shesdev Behera)

Company Secretary in Practice
CP No. 5980

Date - September 30, 2016




SUPPORTERS
Abbot DB Schenker
Accretive Health Services Elegant Properties
Adobe Ericsson
Afton Chemicals Euromonitor International
Aglowmed FIS
Air Bus FIS Payment Solutions
Air France KLM Foodpanda
Amtek Ghana Singh Be True
Anand Bhog GKN Aerospace
ANZ Globe Moving
Archana Kochhar Couturier Gundecha Charities
Astra Zeneca Herbalife
Avery Dennison Hersheys
Axa Life Insurance Hyatt
Baxter International Foundation ID Special

Bet On India
Blackrock Services
BNY Mellon

Body Craft

C. Krishniah Chetty

Canara HSBC OBC Life Insurance Co. Ltd.

Capri Global
Central

Cerner

CGl

Cisco

Citrix

Club Mahindra
Crown Worldwide

Crownit

IL & FS Transportation Networks Limited
Indigo

Indira Group of Institutions
Informatica

Ingersoll Rand

IRIS

Jabong

Jaya Misra

JBL

Jet Airways

JK Cement

JMR Infotech

Jus'Trufs

Kansai Nerolac Paints Limited
Konica Minolta Business Solutions

SUPPORTERS
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Life Insurance Corporation of India
Mantri SEVA
Microsoft

Mineral Enterprises Limited
Mini Cooper
Mitsubishi

Mother's Receipe
Mphasis

MTS

Myntra

New Holland
Opentext

Optum

Orion Mall

OSC India

Patel Engineering
Pepsico Foundation
Philips

Porsche

Prudential PLC
Quaker

Rang Mahal

Reliance Capital - Commercial Finance Ltd.

Ritz Carlton

RMZ Corp

Roots Analysis
Ruberic PR

State Bank of India
SBI Card

SBI Life

Schindler

Schneider Electrics
Scullers

Seagate

Shankara Infrastructure
Shinnyo-en

Siddhomal Charitable Trust
Societe Generale

SOIE

Surf Excel

Target

Tettley Tea

The Hindu

Thomson Reuters

Tirun Travels

Triumph

TTK Prestige

Tusker Harley-Davidson
TUV Rheinland India
Universal Medicare

Union Bank Social Foundation

USHA

Vespa
Webhelp
Wilde Ganzen
Worldline
Wow Momo
Zoomcars
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In the year 2015-16, Smile Foundation directly
benefitted over 400,000 children and their
families through more than 200 welfare
projects in over 950 villages and slumes,
across 25 states of India

21,346 underprivileged children were provided education
through Mission Education programme

22,600 youth have been given employability training and over
14,500 have been placed so far under STeP programme

354,088 children and families received healthcare services at
their doorsteps through Smile on Wheels

45,855 people were provided with specialized healthcare
through Smile Health Camps

68,030 women and girls were benefitted and empowered
under Swabhiman programme




